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Abstract 
The study was conducted in Noor Nagar Pahadi, New Delhi, to understand the employment status of 
urban youth during the COVID and post-COVID period. The study reflects that the COVID-19 
pandemic significantly impacted the employment status of urban youth and reveals that many 
employed youths were laid off due to the contraction of economic activities and the shutdown of 
markets. It is worth noting that the findings revealed that the income of youth had increased after the 
lockdown ended, as compared to the income level of pre-COVID and COVID times and credited to the 
sudden rise in market demand. The study also focused on the challenges faced by youth residing in 
slums, where access to employment opportunities is limited. The study suggests that the COVID-19 
pandemic has further impacted the issue which leading to an increase in unemployment and financial 
insecurity among urban youths. Furthermore, the study recommends creating a policy framework that 
addresses the issue by prioritizing the job creation and training programs for urban youth, particularly 
those living in slums. Overall, the study underscores the need for a concerted effort by governments, 
employers, and civil society to address the various challenges urban youth face in accessing 
employment opportunities, particularly in the wake of the COVID-19 pandemic. 
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Introduction 
The COVID-19 pandemic has an unequivocal impact on young people. An International 
Labour Organisation (ILO) study found that ‘the impact of the pandemic on young people is 
systematic, deep and disproportionate.’ Twenty-three percent of young people aged 18-24 
who were working pre-pandemic are now unemployed, and those who are working have 
reported reductions in working hours and income. “Students’ perceptions of their future 
career prospects are bleak, with 40 percent facing the future with uncertainty and 14 percent 
with fear,” the report adds. Globally, young people are feeling more uncertain about what the 
future holds for them. 
“Economic downturns disproportionately affect young people in negative ways”. Youth 
unemployment is a significant challenge in developing countries, especially India. However, 
our understanding of its underlying remains limited. “The COVID-19 pandemic has 
significantly affected employment worldwide, particularly among urban youth. According to 
the International Labor Organization (ILO), 25% of the global youth population has 
experienced disrupted employment due to the pandemic, resulting in increased youth 
unemployment and underemployment.” This shows that there is a global effect of COVID-
19. In April 2020, the International Labour Organisation (ILO) estimated that nearly 2.5 
crore jobs could be lost worldwide due to the COVID-19 pandemic in 2020. Further, it 
observed that more than 40 crore informal workers in India may get pushed into deeper 
poverty due to the pandemic (PRS Legislative India, 2021). India’s 1.3 billion people make it 
the second most populous country in the world, but with an average age of 29, it has one of 
the youngest populations globally. (IndBiz, 2021) [5]. 
India’s youth account for almost 83% of the unemployed workforce and the share of 
youngsters with secondary or higher education in the total unemployed youth has almost 
doubled from 35.2% in 2000 to 65.7% in 2022, as per the India Employment Report 2024 
released by the International Labour Organisation (ILO) and the Institute of Human 
Development (IHD) (The Hindu, 2024 March 26). 
 
Literature Review: The COVID-19 pandemic has posed considerable challenges for the 
labour market, especially affecting urban youth who encounter specific obstacles in 
accessing employment opportunities.

https://www.multisubjectjournal.com/
https://www.doi.org/10.22271/multi.2025.v7.i4b.652


International Journal of Multidisciplinary Trends https://www.multisubjectjournal.com 

~ 235 ~ 

Various studies have investigated how the pandemic 
impacted the employment status of urban youth, particularly 
those residing in slums. This literature review aims to 
analyse research on this topic, with a focus on the 
employment status of urban youth during both the COVID 
and post-COVID phases. 
Various studies focused on how the pandemic impacted the 
employment status of urban youth, mainly those residing in 
slums. This research analyses research on this topic, 
 

Impact of COVID-19 on the Employment Status of 

Urban Youth 

In his study, Grashuis (2021) [7] highlight the duration of 
self-employment during the COVID-19 pandemic using a 
competing risk analysis method. Found that unemployment 
was mainly influenced by various factors like age, gender, 
income and education of the mainly self-employed 
individuals. The policymaker should provide the targeted 
relief material to provide assistance to vulnerable groups, 
such as young entrepreneurs and self-employed women.  
Singh, Singh, and Baruah (2020) [8] studied the impact of the 
COVID-19 lockdown on income and employment in urban 
Punjab. They found significant socio-economic effects, with 
a sharp decline in employment and income initially. Casual 
labour households, as well as Scheduled Caste (SC) and 
Other Backward Caste (OBC) households, faced the greatest 
losses. Many households relied on savings or borrowed 
money for basic needs. The study highlights the importance 
of government assistance in preventing deprivation. 
According to Walter (2020) [9], the COVID-19 pandemic has 
had a major impact on labour and employment in India. The 
COVID-19 pandemic has led to urgent action toward 
implementing the Centenary Declaration. There is a need for 
a human-centred approach to workers’ rights and people’s 
needs. While international efforts have addressed the 
pandemic’s impact, further action remains essential. 
Arora (2020) [10] highlights how COVID-19 affected 
unemployment in India. The nationwide lockdown to 
prevent the virus’s spread led to various disruptions to 
businesses, which caused a significant rise in 
unemployment, especially in April and May 2020. The 
unemployment rate hit a record high of 23.5% in April 
2020, with urban areas experiencing more job losses than 
rural areas. This pandemic is considered one of the most 
severe global crises in history 
Ajema, Suubi, Wandera, and the International Center for 
Research on Women (ICRW) (2022) [11] discuss the impact 
of COVID-19 on women workers in the urban informal 
economy in Uganda and Kenya. COVID-19 
disproportionately impacts women, especially those in 
informal work. The major impact was the loss of income, 
food insecurity, increased household chores, and reduced 
access to services, exacerbating gender inequalities. 
However, there’s a statistical gap regarding the impact on 
informal women workers in Kenya and Uganda. The 
ICRW’s REBUILD project aims to narrow this gap by 
studying how health shocks, economic responses, and social 
norms affect women in the urban informal economy. 
Sumalatha, Bhat, and Chitra (2021) [12] the study highlighted 
the impact of COVID-19 on women domestic workers in 
India. The study disclosed severe consequences because of 
the lack of organizational support. A telephonic survey of 
260 domestic workers conducted in Delhi, Mumbai, and 
Kochi showed major job losses, reduced incomes, and 
increased workloads during March–June 2020. It was noted 

that about 57% reported workplace stigma and 
discrimination, with 40% working without safety measures. 
Moreover, incidents of domestic violence, increased home 
burdens, and limited healthcare access have prevailed. The 
study further highlights the urgent need for national policies 
and targeted support to address poverty, health risks, and 
social exclusion among these workers. 
 

Challenges of youth employment 

According to the Government of India (2024), Youth 
Employment is of lower quality as compared to adult 
employment. It is found that employed youth are in 
vulnerable occupations, mainly in the informal sector. 
Youth still earn less as compared to adults despite increases 
in wages across all employment categories. 
 

Post-COVID Recovery and Employment Opportunities: 

Harvard Business Review (2020) explains several tactics for 
post-COVID-19 employment rehabilitation. The workforce 
presents problems, and the article discusses how firms must 
embrace strategic workforce initiatives to navigate 
uncertainty in this crucial time. In addition to forward-
looking considerations, these methods have to include short-
term recovery acts, including introspection, recommitment, 
re-engagement, rethinking, and rebooting. 
Tabassum, Ahmed, and Jahan (2021) [15] discuss the 
challenges and prospects of youth employment in the post-
COVID scenario. The paper explores how mainly youth are 
affected by COVID-19. The youth who were working 
before COVID-19, now after COVID-19, the majority of the 
youth are no longer involved in income-generating 
activities. It was also found that women's employment was 
more affected compared to the male youth. 
 

Methodology 

In this study mixed-method approach is used, which 
includes qualitative and quantitative methods. The 
researcher collected qualitative data through in-depth 
interviews and informal discussions to know the 
consequences of COVID-19 on the urban youths of the 
Noor Nagar Pahadi, whereas quantitative data was collected 
through a survey questionnaire. The sample size was 30, and 
non-probability sampling was used through convenience 
sampling to select units from the population that are easily 
accessible, followed by snowball sampling. 
 

Objective of the Study  

The objectives of this paper are to assess the employment 
status of the Urban Youth in Covid and Post COVID 19, 
who are residing in the slums of Noor Nagar Pahadi to 
understand the employment trends, coping strategies, socio-
economic conditions to understand the changes in the 
skilled and unskilled jobs and the challenges faced by youth 
such as lack in education, skills mismatch, health issue, and 
the study will also evaluate the role of govt policies and 
programme assessing the effectiveness of interventions on 
the Urban Youth. 
 
Theoretical Framework 

Structural Functionalism: This viewpoint emphasises the 
interdependence of various social institutions and their roles 
in maintaining social stability in society. The disruption 
caused by the pandemic can be seen as a strain on the social 
system, which is affecting the employment status of urban 
youths in slums. 
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Institutional Theory 

Examines how institutions, including government policies 
and social norms, shape individual behaviour and outcomes 
of the youth. The study can view the role of government 
interventions and social protection measures in mitigating 
the impact of the pandemic on employment among urban 
youths in slums. 
 

Findings & Analysis 

Socio-Demographic Characteristics 

Martial status of respondents among the 30 respondents, 
there were 21 were married, and the remaining 9 were non-
married. The educational level of respondents. Out of 30 
respondents, 15 respondents were educated till primary 
level, one acquired secondary level education, 2 were high 
school pass out and the rest 12 respondents were illiterate. 

 

 
 

Fig 1: Employment type 

 
The graph represents the employment type of the 
respondents. Out of 30 respondents, 19 were skilled and 11 

were unskilled. 

 

 
 

Fig 2: Work type 

 
The graph represents the work type of the respondents out 
of 30 respondents. Of which 10 were self-employed and 20 

were wage employed. 

 

 
 

Fig 3: Occupation 

 
The graph represents the Occupation Of 30 respondents. In various occupations, as shown percentage-wise in the figure. 
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Fig 4: Domicile 

 
The graph represents the number of respondents from 
different states out of 30 respondents. 15 were from Bihar, 3 

were from Delhi, 2 from Haryana, 10 from U.P. 

 

 
 

Fig 5: Income Level of Youth 

 

This graph represents the income level of respondents pre-
COVID, during COVID and post-COVID. Here Blue graph 
represents the income of respondents during Pre the COVID 

phase, and Red Graph represent income during COVID 
phase and Green graph represents the income during the 
post-COVID phase.  

 

 
 

Fig 6: During COVID 

 
The graph represents the employment status of respondents. 
26 out of 30 lost jobs during COVID, but still 4 were 

working during COVID. 
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Fig 7: Post COVID 

 
The graph represents the employment status of respondents 
during the post-COVID phase, 24 out of 30 respondents 
who were working and 8 lost their jobs during the post-
COVID. 
 

 
 

Fig 8: Received help 

 
The graph represents the number of respondents who 
received help during COVID out of 30 respondents. 19 
respondents received help while 11 respondents didn’t 
receive any help. 
 

 
 

Fig 9: Source of help 

 

The graph represents the number of respondents who 
received help from different sources during COVID. The 
number is mentioned in the figure. 
Based on these discussions and my first-hand data support 
these narratives may be understood in the following way:  
 

Increased Income 

The survey indicates that the in the Post COVID income of 
youth has increased after the lockdown ended, as compared 
to the income level during pre-COVID and COVID times. It 
could happen because sudden rise in market demand. 
 

Employment Status 

Due to the contraction of economic activities and the 
shutdown of the market, the employed youth were laid off 
on a large scale. However, when economic activities 
resumed, employment status not only returned to earlier 
levels but scaled up in some cases. 
 
Discussion 

Based on the aforementioned facts and evidence, it may be 
concluded that, while the COVID-19 pandemic and 
subsequent lockdowns have had a significant impact on the 
employment and income of youth, there are signs of 
recovery as economic activities resume. However, there is a 
need to continue to focus on creating employment 
opportunities for youth, particularly those who were laid off 
during the lockdown, to ensure sustainable and inclusive 
growth. 
 

Conclusion 
In Conclusion, the COVID-19 pandemic and the lockdowns 
significantly affected the employment and income levels of 
urban youth, which caused the youth to experience layoffs 
and financial insecurity. Moreover, as economic activities 
resumed, the income was raised more than in the pre-
COVID and COVID periods. This is because increase in the 
sudden market demand. Despite these gains, youth residing 
in the slums still face limited access to employment 
opportunities, which is further worsened by the pandemic’s 
impact. 
To address the issues of the Urban youth, the policymaker 
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must ensure sustainable and inclusive growth, prioritize job 
creation and target training programs, especially for those 
who are living in economically disadvantaged areas. The 
collaborative role of the government, employers, and civil 
society is crucial in alleviating the barriers faced by this 
demographic in accessing employment opportunities. The 
study focuses on the importance of long-term strategies to 
build strength and economic prospects for urban youth in a 
post-pandemic era. 
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